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Tongass Federal 
Credit Union 

2000 Tongass Avenue, Ketchikan AK  99901 
Not-for-profit - Owned by our Members since 1963 

Ketchikan:  (907) 225-9063 
Toll Free: (800) 960-8328 

Metlakatla: (907) 886-5975 
Thorne Bay: (907) 828-8880 

Klawock: (907) 755-2800 
Website: www.tongassfcu.com 

Stuff You Need  

to Know 

PRIVACY POLICY 

Our policy is posted on our web-

site, is available at all branches, 

and can be obtained by sending 

an email to  tfcuops@kpunet.net.  

Please let us know if you have 

questions. 

KPU WEBCAM 
Enjoy high definition live 

webcam shots by logging on to 

ww.tongassfcu.com and click on 

webcam.  Thank you Ketchikan 

Public Utilities.  

BUSINESS CREDIT CARD 
We have a great new VISA 

card—low rate, no annual fee, 

perfect for keeping your business 

separate from personal expenses.  

Our great transfer rate of 7.99% 

apr on approved credit applies 

here, too!  Talk to Nancy Chris-

tian, 228-6755. 

ATM WALK-UPS 
Reminder: 24-hour ATM at the 

front of the Loan Center, 2106 

Tongass (swipe your card to en-

ter). Especially useful if your car/

truck doesn’t fit well with the 

drive-up ATM or on busy days.  

The TONGASS TRADING 

Dock Store (lower level) ATM 

takes no fees for TFCU cards! 

U.S. SAVINGS BONDS 
The Feds say no more sales at 

financial institutions!  You must 

go on-line to buy U.S. bonds at 

www.treasurydirect.gov.   

   Mark your calendars—it’s 

time for our annual Members’ 

Meeting.  This year the doors 

open at 11:00 

a.m., lunch will 

be served at 

about 11:30.  

Our short busi-

ness meeting 

starts at Noon.  Door prize draw-

ings will include a top prize of 

$250 CASH (yes, must be pre-

sent to win), and lots of chances 

to win other prizes.  This is a 

family event! 

Let’s do Lunch—Annual Meeting 
Saturday, Feb. 11 

At the Ted Ferry Center 

    The annual meeting is our op-

portunity to elect Board members, 

recognize volunteers, meet staff, 

and hear how Tongass Federal 

Credit Union is doing. The Ketch-

ikan High School Culinary Arts 

Class will be cooking for us.  

TFCU members must be a mini-

mum of 18 years old to vote. 

     Participate in your member-

owned financial cooperative. 

     FACT:  Tongass FCU was 

founded in 1963—we celebrate 

our 50th Anniversary in 2013 

Our new branch in Metlakatla takes shape.  At far right is the framed-

in drive thru lane.  The new branch is on Milton Street, just a few 

doors down from our current space.  The general contractor is PK 

Builders of Ketchikan. We plan to open in late spring.  



Board of Directors (elected) 
 

Mary Gregg, Chair 

Jeannette Rosier, Vice Chair 

Larry Tillotson, Treasurer 

Jeanne Sande, Secretary 

Mark Tollfeldt, Justin Breese, 

and Bret Hiatt 
 

Supervisory Committee 

(appointed) 

Judith McQuerry, Chair; Carolyn 

Wilsie, Terrence Robbins, Kim 

Judge and Maggie Freitag. 

 

Credit Union Staff: 

CEO/President Susan Fisher 

COO/Vice Pres. Helen Mickel 

Finance Officer Mark Stahl 

Loan Manager Shellee Atwood 

Business Loans Nancy Christian 

The Tax Man ComethThe Tax Man ComethThe Tax Man Cometh———And We’re Ready!And We’re Ready!And We’re Ready!   

   Early Birds: Your year-end 

Dividends earned and loan inter-

est paid appears on your Decem-

ber 31 statement. You also are 

mailed separately a 1099 and 

1098, accordingly.   

   Essentials:  For direct deposit, 

our routing number is 

325272306.  Your account num-

ber is your member number, and 

you choose savings or checking.  

Or, you can use your 9-digit 

checking account number, printed 

on your checks. 

    Free Tax Prep:  Our website 

again features FREE Turbo Tax 

for taxpayers who qualify for 

1040-EZ.  The Turbo Tax link 

lets you do your return, enter and 

leave as often as you need, e-file 

when you’re done, for a small 

price. You don’t need to buy soft-

ware. Secured site; strictly confi-

dential. Click on Turbo Tax. 

1st Quarter Holiday Closures 

Jan. 2—New Year’s Day observed 

Jan. 16-Dr. Martin Luther King Jr. 

Feb. 11-Annual TFCU Meeting 

Feb. 20-Presidents Day 

BRANCH MANAGERS: 

Ketchikan: Ricel Fernando 

Metlakata: Nicole Booth 

Klawock: Heidi Williams 

Thorne Bay: Laura Jennings 

    Youth over 14 who got an 

Alaska Permanent Fund Dividend 

must file a federal income tax 

return. We can help with that.  

   Free Tax Help:  In Ketchikan, 

the TFCU Loan Center will be 

the site for the AARP Tax Aide 

program, 10 a.m.-2 p.m. Satur-

days.  This program is open to 

persons of all ages, and is a walk-

in service.  Free e-filing. 

    Metlakatla VITA will be of-

fered for the fifth year—please 

contact Manager Nicole Booth at 

our branch to make an appoint-

ment.  We will have at least three 

sessions. 

     NEW—PRINCE OF WALES 

ISLAND SITE—TFCU plans to 

offer a free tax help on POW in 

2012. We plan to come over 

twice during the tax season.  If 

you are interested, please contact 

the TFCU Klawock Branch to get 

your name and phone number on 

the list. The sessions are especial-

ly geared to low– and moderate-

income families and workers.  

Free E-filing, total confidentiali-

ty.  We can check your work if 

you do your own taxes. 

    Owe Money? Members in 

good standing may qualify for 

Skip a Loan Payment.  We have 

signature and collateral loans.  

We can set up electronic recur-

ring payments to the IRS off your 

account.  We can set up a savings 

subaccount for future taxes—no 

charge.  Get your return done ear-

ly, know your plan, but file on 

April 17—this year’s deadline. 

   Taxes and Fees, oh my, and on 

the same page. Your Board of 

Directors and staff do not like 

fees, but it was time to make 

some adjustments.  

   Members will find a new Fee 

Schedule on our website and in 

our branches.   

    The most notable change: 

Overdraft Privilege rises to $23 

per item, and Stop Payment to 

$25 per item.  

   While we 

did not raise 

the fee on 

Overdraft 

Transfers 

(still $3.00    

each), we will 

no longer 

mail notices 

of the trans-

fers. We also 

will not mail notices for mailed 

in and night depository deposits 

and loan payments.  Members 

who want a standing order to 

have receipts mailed will be 

charged $1.00 per item.   

    How to avoid fees?  Please use 

our FREE internet banking, Au-

dio Teller and cellphone Text 

Banking.  Instructions are on our 

website and our branch staff can 

help you get set up and learn to 

use these services.  They are 

meant to save you time and give 

you account infor-

mation. 

Audio Teller 

Direct Line 

247-8338 
 

   Audio Teller is LIVE—24/7!  

Call from your landline or cell 

phone—make loan payments, 

transfer, hear balances, etc. 

TFCU revises fees  

and mailed notices 


