
Not-for-profit

Owned by our Members 
since 1963

LOOKING FORWARD
We are looking forward to 2021 and celebrating the good things that we have 
been able to accomplish in 2020, in spite of a year marked by a pandemic, 
economic uncertainty, severe local weather, and a contentious election. 
In 2020, we completed our website upgrade, and now TongassFCU.com is easier 
to navigate, more intuitive, and beautiful. We also began providing a new line of 
value checking products to meet the needs of our growing membership. And we 
were proud to start bringing financial services to Hoonah this year in partnership 
with the Hoonah Indian Association - serving the community from their beautiful 
“canoe shed.” 
TFCU has a rich history of serving the underserved, beginning back in 1963 
when we were started by teachers and public workers. Teachers were not able 
to get loans from the local banks because of their “seasonal” income, so our 
founders brought important financial services to those who were otherwise 
overlooked. 
Today we carry the torch forward as we bring financial services to community 
microsites in coastal Southeast Alaska villages and towns. Community support 
and participation make our microsites sustainable. We are grateful to our local 
sponsors who support us by knowing that financial services lay a foundation for 
local economic sustainability. 
We wanted to introduce you to these microsites, so on the following page you’ll 
read about how they started and how it’s going.  

2000 Tongass Avenue 
Ketchikan AK  99901

Contact Center
(907) 225-9063

Monday-Friday 8:30am - 5:30pm

Saturday 8:30am - 2:30pm

EMAIL | info@tongassfcu.com

MEMBER SERVICE | (800) 960-8328

LOAN DEPARTMENT | (907) 228-6759

LOST/STOLEN DEBIT/ATM | (907) 228-6762Q
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Looking
Forward

WELCOME SARA
Please join us in welcoming our new 
Vice President of Operations, Sara Karr! 
Sara comes to TFCU with an extensive 
background in banking and operations. She 
relocated from Minnesota in November 
with her husband Kris and their two 
children. 
Welcome to Tongass Federal Credit 
Union, Sara!

ANNUAL MEETING
TFCU’s Annual Meeting is planned for 
Saturday February 20, 2021. The meeting 
will be a “hybrid” in-person and Zoom 
meeting. To attend in person, please email 
info@tongassfcu.com for a reservation 
(limited to 50 at this time). The in-person 
meeting will be at the Ted Ferry Civic 
Center in Ketchikan. We will be following 
COVID-19 local mandates. 

Please be watching your email for 
announcements as we near the date.



w w w . T o n g a s s F C U . c o m

THE COMMONS
If you are in Ketchikan, stop 

by The Commons at TFCU at 
2106 Tongass Ave and check 

out our new co-working space 
and enjoy a cup of coffee from 

Pilothouse Coffee! 

2020 BOARD OF 
DIRECTORS (ELECTED)

Justin Breese, Chair
Mark Tollfeldt, Vice Chair
Scott Edwards, Treasurer
Mike Cruise, Secretary

Rob Steward, Jennifer Etten, 
Nathan Fawcett

SUPERVISORY 
COMMITTEE 
(APPOINTED)

Georgianna Zimmerle, Chair;  
Jeannette Rosier; Aaron Ostby; 
Teri Fiebel; and Jason Custer.

LEADERSHIP TEAM
Helen Mickel, President/CEO
Sara Karr, VP of Operations

PJ Radcliff, Finance
Shellee Atwood, AVP of Real 

Estate Lending
Gracia O’Connell AVP of 

Consumer Lending
Jason Button, Business Loans

CLOSURES THIS QUARTER
Thursday, January 1st

New Years Day

Monday, January 18th
 Martin Luther King Jr. Day 

Monday, February 15th
Presidents’ Day

T H O R N E  B AY  - 
T H E  B L U E P R I N T
In 2006, we began offering financial 
services in Thorne Bay. 

Our first space was located inside a 
sporting goods store that was in the 
lower level of the store owner’s home. 
The cash was kept in a gun safe and 
transactions were noted on paper. 

Since that time, we have created 
a more sustainable model, hiring 
employees, using computers and 
eventually finding a home in the City 
of Thorne Bay building. 

Thorne Bay became the blueprint 
for future sites.

N E W  C O M M U N I T Y 
M I C R O S I T E S 
In September 2019 TFCU opened our 
Hydaburg site in their local school 
with an offer to use an office in their 
common area.  Then in December of 
2019 we opened in Kake, sponsored 
by the Kake Tribal Corporation and 
located in their office building.

Our most recent community microsite 
is in Hoonah, opened during the 
pandemic in June 2020! Our TFCU 
promise and Hoonah’s commitment 
made it happen. Before, these 
communities were “banking deserts” 
with no available financial services. By 
partnering with local sponsors, TFCU 
is now providing essential financial 
services including ATMs in each 
community. 

We continue to carry on the work 
started in 1963 offering a credit 
union where no bank will go.

- MISSION -
Our mission is to provide innovative and valuable financial services and 

education, to enhance the lives of our member-owners, and serve the diverse 
and changing needs of our coastal communities.

- VISION -
We promote thriving communities by financially empowering our member- 

owners.


